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Order Drug Test
Employer or employee orders the drug test 

on the MGO portal

Authorization Received
Employee receives drug screening 

authorization in person or via email

Choose Location
Employee or employee choses their 

screening location 

Location Visited
Employee visits the screening location with 

authorization & photo ID

Collection Completed
Drug screening collection is completed

Results Reviewed
Laboratory sends completed result to the 

Medical Review Officer for review

Speciment Tested
Drug screening specimen is sent to 

the laboratory 

Results Presented
Final drug test result is reported to the 

employer on the MGO portal

Drug Screening Process
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Decrease 
absenteeism

Decrease 
employee 
turnover 

Reduce 
on-the-job 

accidents & 
workplace 

crime 

Increase 
productivity

Promote safer 
& drug-free 
workplace

Comply with 
state or federal 

regulations

Lower workers’ 
compensation 

insurance & 
healthcare 

costs

Why Drug
Screening?

11.8% without 
a testing program

7.4% with a 
testing program

Employers with a drug 
testing program maintain 
consistently lower drug 

test positivity


